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As Per NEP 2020

AC - 20/05/2025
Item No.—-7.1 (N)

/ Anivergity of Hlumbai

Syllabus for Major
Vertical -1 & 4

Name of the Programme — B.Com. (Banking & Insurance)

Faulty of Commerce & Management

Board of Studies in Banking & Insurance

U.G. Second Year Programme Exit U.G. Diploma in Banking &
Degree | Insurance

Semester & v

From the Academic Year 2025-26




University of Mumbai

Sr.
No.

Heading Particulars

O:

1 | Title of program

B.Com. (Banking & Insurance)

2 | Exit Degree

U.G. Diploma in Banking & Insurance

3 Scheme of Examination NEP

40% Internal

R 60% External, Semester End Examination
Individual Passing in Internal and External
Examination
4 | standards of Passing 40%
R:
5 | credit Structure Attached herewith
Sem. lll - R: CU -520C
Sem. IV - R: CU-520D
6 | Semesters Sem. Il & IV
7 | Program Academic Level 5.00
8 Pattern Semester
9 Status New

10 | To be implemented from Academic Year | 2025-26
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Sign of the BOS
Chairman
Dr. Sunil Karve
Board of Studies
in BBl & BIM

(As per NEP 2020)

Sign of the Sign of the

Offg. Associate Dean Offg. Associate Dean
Prin. Kishori Bhagat  Prof. Kavita Laghate
Faculty of Commerce Faculty of Commerce
& Management & Management

Sign of the
Offg. Dean
Prin. Ravindra Bambardekg
Faculty of Commerce &
Management
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Under Graduate Diploma in Banking & Insurance
Credit Structure (Sem. lll & 1V)
R: C
Level | Semeste Major Minor OE VSC,SEC | AE | 0OJT,| Cum.| Degree/
' Mandatory| Electives C, Fp,| Cr-/] Cum.
(VSEC) VE CEP, Cr.
C, cc. | Sem.
IK | RrpP
S
1] 8 4 2 VSC:2, AEC:| Fp: 2| 22
Financial Laws 2
Decision-Making Governing CC:2
(é') - . Banking &
irect gxatlon. Insurance
Compliance,
And (2)
Implications (4) OR
Income
Tax(ITR)Fil
ing (2) UG
50 = D Diploma
: 88
v 8 4 2 SEC:2 AEC:| CEP:| 22
Data-Driven Digital
Decision Making Transformat 2
:n Banklngfnd ion & CcC:2
nsurance (4) Innovations
Cost .
/Accounting For In Banking
Banking And And
Insurance: Insurance
Principles And (2)
Practices OR
) KYC in
Banking &
Insurance
)
Cum
Cr.
Exit option; Award of UG Diploma in Major and Minor with 80-88 credits and an additional 4 credits core
NSQF course/ Internship OR Continuewith Major and Minor
[Abbreviation - OE — Open Electives, VSC - Vocation Skill Course, SEC — Skill Enhancement Course, (VSEC
AEC - Ability Enhancement Course, VEC - Value Education Course, IKS - Indian Knowledge System, OJT — of
Job Training, FP — Field Project, CEP — Continuing Education Program, CC — Co-Curricular, RP — Research Project]
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Vertical = 1
Major




Syllabus
B.Com. (Banking & insurance)
(Sem.- 1lI)

Title of Paper: FINANCIAL DECISION-MAKING

Sr. Heading Particulars
No.
1 Description the course : This course provides an in-depth understanding of
management accounting principles and their application in
Including but Not limited to : the banking and insurance sectors. It covers financial
analysis, budgeting, cost control, and decision-making
techniques, equipping students with the skills needed to
assess financial performance, manage risks, and enhance
operational efficiency in financial institutions.
2 Vertical : Major
3 Type : Theory (with Practical lllustrations)
4 Credit: 4 credits
5 Hours Allotted : 60 Hours
6 Marks Allotted: 100 Marks
7 Course Objectives:

1. To introduce students to management accounting concepts relevant to banking and
insurance.

2. To develop analytical skills for financial planning, control, and decision-making.

3. To explore the role of cost analysis and performance evaluation in financial
institutions.

4. To enhance students' ability to interpret financial data for strategic decision-making.

5. To apply management accounting techniques to real-world banking and insurance
scenarios.




Course Outcomes:
Upon successful completion of this course, students will be able to:

1. Understand the fundamentals of management accounting and its significance in
banking and insurance.

Analyze financial statements to assess the performance of financial institutions.
Implement budgeting and cost-control techniques for financial stability.

Apply risk management strategies in banking and insurance contexts.

Use management accounting tools for effective decision-making and operational
efficiency.

SARE SN

Modules:-

Module 1: Introduction to Management Accounting

Unit 1: Fundamentals of Management Accounting: Definition, Scope, and Importance,
Role of Management Accounting in Decision-Making, Difference between Financial
Accounting and Management Accounting

Unit 2: Financial Statements and Analysis: Understanding Balance Sheets, Income
Statements, and Cash Flow Statements, Ratio Analysis: Liquidity, Profitability, and Efficiency
Ratios, Interpretation of Financial Reports in Banking & Insurance.

Module 2: Revenue Management and Budgeting.

Revenue Management in Banking and Insurance: Sources of Revenue in Banking and
Insurance, Interest Income, Premium Collections, and Fee-Based Income.

Revenue Unit 4: Budgeting and Forecasting: Importance of Budgeting in Financial
Institutions, Types of Budgets: Capital, Operating, Cash Flow Budgets, Variance Analysis and
Budgetary Control Techniques

Module 3: Performance Evaluation and Risk Management

Unit 5: Performance Measurement Techniques: Key Performance Indicators (KPIs) for
Banking & Insurance, Responsibility Accounting and Performance Appraisal, Balanced
Scorecard Approach

Unit 6: Risk Management in Banking & Insurance: Types of Financial Risks: Credit,
Market, Operational Risks, Risk Assessment Techniques, Role of Management Accounting in
Risk Mitigation

Module 4: Decision-Making Tool

Unit 7: Decision-Making Tools in Financial Institutions: Break-Even Analysis and Profit
Planning, Short-Term Decision-Making:

Unit 8: Emerging Trends in Management Accounting: Digital Transformation in
Management Accounting, Use of Al and Data Analytics in Financial Decision-Making,
Sustainability and introduction to ESG Reporting in Banking & Insurance




11 | Reference Books:

1. Management Accounting — M.Y. Khan & P.K. Jain

2. Management Accounting: Principles & Practice” — R.K. Sharma & Shashi K. Gupta
3. Management Accounting — Dr. S.N. Maheshwari

4. Cost and Management Accounting — M.N. Arora

5. Financial & Management Accounting — T.S. Grewal & S.C. Gupta

12 | Internal Continuous Assessment: 40% External, Semester End Examination
60% Individual Passing in Internal
and External Examination

13 Refer annexure : A Refer annexure :B

QUESTION PAPER PATTERN
(External and Internal)

The Internal continuous Assessment should be conducted after completing 20% of Syllabus
of the course. All Assessment activities to be recorded and spread across semester

ANNEXTURE: A

Individual faculty member shall have the flexibility to design the continuous assessment for each
course/s in a manner so as to evaluate students’ capabilities across knowledge, skills and attitudes.
Internal Assessment may be undertaken through any or combination of the methods stated below
after obtaining due permission of Principal and remain same across that particular course and
semester. Introduction of multiple activates among groups of students in same class may be
encouraged for better exposure:

- Class Test (Mandatory) with Objective questions Class Test during the lectures (physical/online mode)
MCQs/Match the pairs/Answer in one sentence etc.

Any two of following for each course & may be similar or different for different group of
students in a class

- Essays / Tutorials

- Home assignments

- Library notes based on published research papers

- Report writings

- Practical Projects/ Practical activities /Group projects

- Reflective Practical assignments / Industry work / Field work

- Drawing Portfolios

- Oral examination

- Student’s Seminar / Workshop / Exhibition

- Reviews / PPT presentation

- Problem solving Exercises

- Laboratory/Library Work

- Book reviews

- Case Study analysis

- Podcast/Blog writing /Video making e.qg., Tips to become successful investor/satisfied customer,
company profile, successful entrepreneur etc.




ANNEXTURE: B

Question Paper Pattern

Credit: 02 (Total 50 Marks)
External =30 Marks
Duration: 1 Hr.
Student has to attempt any two questions out of three.

Q.1 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB

Credit: 04 (Total 100 Marks)

External =60 Marks

Duration: 2 Hrs.

Student has to attempt any four questions out of six.

Q.1 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q4 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q5 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.6 Answer the following(Theory/Practical Questions) 15 Marks
AB
Note
1. The Semester End Assessment should be conducted after completing 100% of syllabus of
the course/s
2. The question papers shall be framed so as to ensure that no part of the syllabus is left out
of study by a student.
3. The question paper shall be balanced in respect of various topics outlined in the syllabus.
4. Equal Weightage is to be given to all the modules
5. All questions shall carry equal marks with internal choice within the question
6. 15 marks question must be subdivided into 8 marks + 7 marks, 10 marks + 5 marks and
5 marks + 5 marks + 5 marks. Internal options may be given wherever necessary.
7. Use of simple calculator is allowed in the examination.
8. Wherever possible more importance is to be given to the practical problems/case study.




Syllabus

B.Com. (Banking & Insurance)

(Sem.- 1)

Title of Paper: DIRECT TAXATION: COMPLIANCE AND IMPLICATIONS

Sr. Heading Particulars

No.

1 Description the course : Direct taxation is a key component of financial
management and regulatory compliance in banking and

Including but Not limited to : | insurance. Understanding tax laws, computation methods,

deductions, and corporate taxation is crucial for
professionals in financial services. This course provides
insights into tax regulations, planning strategies, and
compliance frameworks to help students navigate the
evolving tax landscape

2 Vertical : Major

3 Type : Theory (with Practical lllustrations)

4 Credit: 4 credits

5 Hours Allotted : 60 Hours

6 Marks Allotted: 100 Marks

7 Course Objectives:

agbrwbnE

To Understand the framework and significance of direct taxation in India.

To Learn to compute taxable income and tax liabilities under various heads of income.
To Analyze tax deductions, exemptions, and tax-saving strategies.

To Gain knowledge of corporate taxation, including MAT and tax planning techniques.
To Stay updated with recent tax reforms, digital taxation, and regulatory changes.




Course Outcomes:
Upon successful completion, students will be able to:

Apply direct tax principles in personal and corporate financial planning.
Compute tax liabilities for individuals and businesses accurately.

Utilize tax-saving strategies for optimizing financial decisions.
Understand the impact of digital taxation and e-filing procedures.
Analyze recent developments and policy changes in the direct tax system.

agsrwONE

Modules:-

Module 1: Fundamentals of Direct Taxation

Unit 1. Introduction to Direct Taxes: Meaning and Scope of Direct Taxes & key
terms/concepts, Differences Between Direct and Indirect Taxes, Tax Structure in India:
Central, State, and Local Taxes, Role of Direct Taxes in Economic Development

Unit 2: Income Tax Act, 1961 — Basic Concepts: Residential Status and Tax Incidence
Income Tax Authorities and Their Powers, Heads of Income Under Income Tax Act,
Agricultural Income and Its Tax Treatment

Module 2: Computation of Income and Tax Liability

Unit 3: Income from Salary and House Property: Components of Salary and Taxability,
various Deductions, Income From House Property: Self-Occupied vs. Let-Out Property,
Computation of Taxable Salary and House Property Income,

Unit 4: Income from Business, Profession, Capital Gains, and Other Sources: Taxable
Business and Professional Income, Computation of Capital Gains and Exemptions, Income
From Other Sources (Dividends, Interest, Gifts), Tax Planning for Capital Gains and
Investments

Module 3: Tax Planning, Deductions, and Rebates

Unit 5: Deductions and Exemptions Under Income Tax Act (old and new regime):Section
80C to 80U: Tax-Saving Investments and Exemptions, Deductions for Medical Insurance,
Education Loans, and Donations, Tax Treatment of Retirement Benefits, Tax Planning for
Individuals and Small Businesses

Unit 6: Computation of Total Income and Tax Liability: Clubbing of Income and Set-Off
& Carry Forward of Losses, Computation of Total Income and Tax Liability, Advance Tax,
Self-Assessment Tax, and TDS, Tax Filing Procedures and Documentation

Module 4: Corporate Taxation, Compliance, and Recent Developments

Unit 7: Corporate Taxation and Minimum Alternate Tax (MAT) (Basic): Taxation of
Companies: Types of Companies and Tax Rates, Minimum Alternate Tax (MAT), Dividend
Distribution Tax (DDT) and Buyback Tax

Unit 8: Digital Taxation, Tax Reforms, and GST Impact (Basic): E-Filing and Digital
Taxation Compliance, Introduction to Faceless Assessment and Scrutiny, Impact of GST on
Direct Taxes




10 | Reference Books:

1. Direct Taxes Law & Practice by V.K. Singhania - Taxman

2. Systematic Approach to Direct Tax by Ahuja & Gupta - Bharat Law House
3. Direct Tax Laws by T.N. Manoharan - Snow White

4. Hand book to income tax rules by Madhusudhan Agarwal - Bharat Handbook

11 | Internal Continuous Assessment: 40% External, Semester End Examination
60% Individual Passing in Internal
and External Examination

12 Refer annexure : A Refer annexure :B

QUESTION PAPER PATTERN
(External and Internal)

The Internal continuous Assessment should be conducted after completing 20% of Syllabus
of the course. All Assessment activities to be recorded and spread across semester

ANNEXTURE: A

Individual faculty member shall have the flexibility to design the continuous assessment for each
course/s in a manner so as to evaluate students’ capabilities across knowledge, skills and attitudes.
Internal Assessment may be undertaken through any or combination of the methods stated below
after obtaining due permission of Principal and remain same across that particular course and
semester. Introduction of multiple activates among groups of students in same class may be
encouraged for better exposure:

- Class Test (Mandatory) with Objective questions Class Test during the lectures (physical/online mode)
MCQs/Match the pairs/Answer in one sentence etc.

Any two of following for each course & may be similar or different for different group of
students in a class

- Essays / Tutorials

- Home assignments

- Library notes based on published research papers

- Report writings

- Practical Projects/ Practical activities /Group projects

- Reflective Practical assignments / Industry work / Field work

- Drawing Portfolios

- Oral examination

- Student’s Seminar / Workshop / Exhibition

- Reviews / PPT presentation

- Problem solving Exercises

- Laboratory/Library Work

- Book reviews

- Case Study analysis

- Podcast/Blog writing /Video making e.g., Tips to become successful investor/satisfied customer,
company profile, successful entrepreneur etc.




Question Paper Pattern

Credit: 02 (Total 50 Marks)
External =30 Marks
Duration: 1 Hr.
Student has to attempt any two questions out of three.

Q.1 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB

Credit: 04 (Total 100 Marks)

External =60 Marks

Duration: 2 Hrs.

Student has to attempt any four questions out of six.

Q.1 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q4 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q5 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.6 Answer the following(Theory/Practical Questions) 15 Marks
AB

Note

1. The Semester End Assessment should be conducted after completing 100% of syllabus of
the course/s

2. The question papers shall be framed so as to ensure that no part of the syllabus is left out

of study by a student.

The question paper shall be balanced in respect of various topics outlined in the syllabus.

Equal Weightage is to be given to all the modules

All questions shall carry equal marks with internal choice within the question

15 marks question must be subdivided into 8 marks + 7 marks, 10 marks + 5 marks and
5 marks + 5 marks + 5 marks. Internal options may be given wherever necessary.

Use of simple calculator is allowed in the examination.
Wherever possible more importance is to be given to the practical problems/case study.

o0k w
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Vertical - 4




VSC




Syllabus

B. Com. (Banking & Insurance)

(Sem.- 1lI)

Title of Paper: INCOME TAX RETURN (ITR) FILING

Sr. Heading Particulars
No.
1 Description the course : Income Tax Return (ITR) filing is a crucial compliance
requirement for individuals and businesses. This course
Including but Not limited to : | introduces students to the fundamental concepts, legal
frameworks, and procedures for filing various ITR forms. It
emphasizes practical applications, ensuring students
develop the skills needed to assist in tax filing processes
within the banking and insurance sectors.
2 Vertical : VSC
3 Type : Theory with Practical Illustration
4 Credit: 2 credits
5 Hours Allotted : 30 Hours
6 Marks Allotted: 50 Marks
7 Course Objectives:

arLONOE

To Understand the basics of income tax laws and return filing procedures.
To Identify different types of ITR forms and their applicability.

To Demonstrate proficiency in e-filing of returns using online portals.

To Analyze tax-saving provisions and deductions under the Income Tax Act.
To Apply taxation knowledge in banking and insurance financial planning.




Course OQutcomes:

Upon successful completion of the course, students will be able to:

1. Understand tax compliance and return filing procedures.
2. Assist individuals and businesses in choosing the right ITR forms.
3. Efficiently use online portals for e-filing and compliance tracking.
4. Recommend tax-saving strategies for clients in banking and insurance.
5. Develop practical expertise in taxation for future career prospects.
9 | Modules:-
Module 1: Fundamentals of ITR Filing
Unit 1: Introduction to Income Tax & Taxpayer Categories: Basics of income tax,
Residential status and tax liability, Overview of taxable income sources
Unit 2: Types of ITR Forms & Their Applicability: ITR-1 to ITR-7: Who should file?,
Selection of the appropriate ITR form, Common mistakes and consequences of incorrect filing
Module 2: E-Filing & Tax Planning in Banking & Insurance
Unit 1: Online ITR Filing Process: Steps for e-filing on the Income Tax portal, Documents
required for filing, Understanding Form 16, 26AS, AIS & TIS
Unit 2: Tax Deductions, Exemptions & Compliance in Banking & Insurance: over view of
Section 80C to 80U deductions, Tax implications on insurance policies & banking instruments,
Assessment, rectification & refund procedures
10 | Reference Books:
1. Income Tax Manual by V.S. Datey
2. Income Tax Law & Practice by Dr. Vinod K. Singhania and Dr. Kapil Singhania
3. Taxmann’s Income Tax Guide by Taxmann Publications
4. The Law and Practice of Income Tax by Kanga and Palkhivala
5. Filing Income Tax Returns for Dummies by M.S. Parthasarathy.
11 | Internal Continuous Assessment: 40% External, Semester End Examination
60% Individual Passing in Internal and
External Examination
12 Refer annexure :A Refer annexure :B




QUESTION PAPER PATTERN
(External and Internal)

The Internal continuous Assessment should be conducted after completing 20% of Syllabus
of the course. All Assessment activities to be recorded and spread across semester

ANNEXTURE: A

Individual faculty member shall have the flexibility to design the continuous assessment for each
course/s in a manner so as to evaluate students’ capabilities across knowledge, skills and attitudes.
Internal Assessment may be undertaken through any or combination of the methods stated below
after obtaining due permission of Principal and remain same across that particular course and
semester. Introduction of multiple activates among groups of students in same class may be
encouraged for better exposure:

- Class Test (Mandatory) with Objective questions Class Test during the lectures (physical/online mode)
MCQs/Match the pairs/Answer in one sentence etc.

Any two of following for each course & may be similar or different for different group of
students in a class

- Essays / Tutorials

- Home assignments

- Library notes based on published research papers

- Report writings

- Practical Projects/ Practical activities /Group projects

- Reflective Practical assignments / Industry work / Field work

- Drawing Portfolios

- Oral examination

- Student’s Seminar / Workshop / Exhibition

- Reviews / PPT presentation

- Problem solving Exercises

- Laboratory/Library Work

- Book reviews

- Case Study analysis

- Podcast/Blog writing /Video making e.qg., Tips to become successful investor/satisfied customer,
company profile, successful entrepreneur etc.




ANNEXTURE: B

Question Paper Pattern

Credit: 02 (Total 50 Marks)
External =30 Marks
Duration: 1 Hr.

Student has to attempt any two questions out of three.

Q1 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB

Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB

Credit: 04 (Total 100 Marks)

External =60 Marks

Duration: 2 Hrs.

Student has to attempt any four questions out of Six.

Q1 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.2 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.3 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q4 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q5 Answer the following(Theory/Practical Questions) 15 Marks
AB
Q.6 Answer the following(Theory/Practical Questions) 15 Marks
AB
Note
1. The Semester End Assessment should be conducted after completing 100% of syllabus of
the course/s
2. The question papers shall be framed so as to ensure that no part of the syllabus is left out
of study by a student.
3. The question paper shall be balanced in respect of various topics outlined in the syllabus.
4. Equal Weightage is to be given to all the modules
5. All questions shall carry equal marks with internal choice within the question
6. 15 marks question must be subdivided into 8 marks + 7 marks, 10 marks + 5 marks and
5 marks + 5 marks + 5 marks. Internal options may be given wherever necessary.
7. Use of simple calculator is allowed in the examination.
8. Wherever possible more importance is to be given to the practical problems/case study.




AC - 28/03/2025
Item No. - 7.9 (N) (8ab)

As Per NEP 2020

University of Mumbai

Syllabus for Minor
Vertical 2

Faculty of Commerce & Management

Board of Studies in Financial Markets

Second Year Programme: Financial Markets

Semester & 1v

Title of Paper Sem. | Total Credits 8
1) Basics of Service Sector i 4

Title of Paper Credits

I) Principle of Management v 4

From the Academic Year 2025-26




Syllabus
B.Com. (Financial Markets)

(Sem.- 1)

Title of Paper:_Basics of Service Sector

Sr. Heading Particulars

No.

1 Description the course: This course explores the service sector, covering its
concepts, marketing strategies, and emerging trends. It

Including but Not limited to: examines services marketing, including consumer

expectations, service delivery, and market research. The
course also focuses on retailing, analysing organized and
unorganized formats, store planning, and global retail
trends. Additionally, it highlights recent developments in
ITES, banking, insurance, and logistics, emphasizing
industry challenges, opportunities, and the impact of
technology on service-based businesses.

2 Vertical: Minor

3 Type: Theory

4 Credit: 4 credits (1 credit = 15 Hours for Theory)

5 | Hours Allotted: 60 Hours

6 Marks Allotted: 100 Marks

7 | Course Objectives:

1. To understand the concept, characteristics, scope, and importance of the service sector
and analyse marketing strategies and challenges in service management.

2. To study the retail industry, including organized and unorganized retailing, retail
formats, and global trends, along with opportunities and challenges in the Indian retail
sector.

3. To explore recent trends in the service sector, including ITES, banking, insurance, and
logistics, and examine their impact on business operations and economic growth.

4. To gain insights into E-Commerce, its types, current status in India, and challenges
faced by Indian corporates, while understanding online marketing research trends.

8 | Course Outcomes

1.

2.

Students will be able to explain the concept, characteristics, and scope of services and
apply marketing mix strategies to enhance service delivery and management.

Students will analyse the structure of the retail industry, including different formats,
trends, and challenges, and evaluate the role of FDI, franchising, and mall management
in retail growth.

Students will develop an understanding of emerging trends in the service sector,
including ITES, banking, insurance, and logistics, and assess their significance in
economic and business development.

Students will demonstrate knowledge of E-Commerce models, their applications, and
challenges, and critically evaluate the transition of Indian businesses into the digital




economy.

9 | Modules: - Per credit One module can be created
Module 1 Concept of Services
Introduction: Meaning, Characteristics, Scope, and Classification of Services — Importance of
the Service Sector in India.
Marketing Mix Services: Consumer Expectations, Services Mix — Product, Place, Price,
Promotion, Process of Service Delivery, Physical Evidence, and People.
Service Strategies: Market Research and Service Development Cycle, Managing Demand and
Capacity, Opportunities and Challenges in the Service Sector.
Module 2 Retailing
Introduction: Concept of Organized and Unorganized Retailing, Trends in Retailing, Growth
of Organized Retailing in India, Survival Strategies for Unorganized Retailers.
Retail Format: Store Format, Non-Store Format, Store Planning, Design, and Layout.
Retail Scenario: Retail Scenario in India and Global Context — Prospects and Challenges in
India, Mall Management, Retail Franchising, FDI in Retailing, Careers in Retailing.
Module 3 Recent Trends in Service Sector
ITES Sector: Concept and Scope of BPO, KPO, LPO, and ERP.
Banking and Insurance Sector: ATM, Debit & Credit Cards, Internet Banking — Opening
of the Insurance Sector for Private Players, FDI, and its Impact on the Banking and Insurance
Sector in India.
Logistics: Networking — Importance — Challenges.
Module 4 - E-Commerce
Introduction: Meaning, Features, Functions, and Scope of E-Commerce — Importance and
Limitations of E-Commerce.
Types of E-Commerce: Basic Ideas and Major Activities of B2C, B2B, and C2C.
Present Status of E-Commerce in India: Transition to E-Commerce in India, E-Transition
Challenges for Indian Corporates, Online Marketing Research.
10 | Text Books:
1. "Services Marketing: Concepts, Strategies & Cases" — by K. Rama Mohana Rao
2. "Retail Management" — by Dr. Harjit Singh
3. "E-Commerce and Mobile Commerce"” — by C.S.V. Murthy
4. "Banking, Insurance, and Financial Services" — by Neelam C. Gulati
11 | Reference Books:

1. Temani, V.K. (Year). Service Marketing. Prism Pub.

2. Bhatia, B.S. (Year). Management of Service Sector. V.P. Pub.

3. Dhawan, Nidhi. (Year). Introduction to E-Commerce. International Book House.

4. Lusch, Robert F., Dunne, Patrick M., & Carver, James R. (Year). Introduction to
Retailing. Cengage Learning.

5. Levy, Michael & Weitz, Barton A. (Year). Retailing Management. Tata McGraw Hill.




12 Internal Continuous Assessment: 40% External, Semester End Examination
60% Individual Passing in Internal and
External Examination
13 | Continuous Evaluation through:

Quizzes, Class Tests, presentation, project, role
play, creative writing, assignment etc.
(at least 4)

Theory based




QUESTION PAPER PATTERN
(External and Internal)

Total 100 Marks: 60 Marks External and 40 Marks Internal

Duration : 2 Hour
Note: Any 4 out of 6

Q.1 Answer the following
a)
b)

Q.2 Answer the following
a)
b)

Q.3 Answer the following
a)
b)

Q.4 Answer the following
a)
b)

Q.5 Answer the following
a)
b)

Q.6 Answer the following
a)
b)

60 Marks External

Marks : 60 Marks

(15 Marks)

(15 Marks)

(15 Marks)

(15 Marks)

(15 Marks)

(15 Marks)




40 Marks Internal

1. Class Test (5 Marks)
2. Assignment (5 Marks)
3. Presentation (5 Marks)
4. Group Discussion (5 Marks)
5. Quiz (5 Marks)
6. Case Study (5 Marks)
7. Projects (5 Marks)
8. Creative writing (5 Marks)
9. Role play (5 Marks)

Note: 1. Any Four out of the above can be taken for internal Assessment.
2. The internal Assessment shall be conducted throughout the semester

Sd/-
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Name of the Course: Cyber & Digital Safety

Sr. No.

Heading

Particulars

1

Description the course:

Introduction:

With the rapid rise in digital connectivity, individuals
are increasingly vulnerable to online threats. This course
introduces students to essential concepts of digital
safety, privacy, and responsible online behavior. It
provides practical knowledge to protect personal data,
secure digital devices, and navigate the internet safely.
Relevance:

In today's digital age, everyone is a digital citizen.
Whether you're a student, professional, or homemaker,
digital safety is vital for safeguarding identity, finances,
and mental well-being. This course addresses the urgent
need to educate individuals in navigating online spaces
securely.

Usefulness:

The course empowers learners with practical knowledge
on how to stay safe online—be it managing privacy
settings on social media, identifying phishing emails, or
using strong passwords. These skills are useful in daily
digital activities across personal, academic, and
professional spaces.

Application:

Students can immediately apply the concepts learned—
from using secure Wi-Fi and avoiding fake news to
setting up two-factor authentication and protecting
children's online experiences. It also helps in developing
a safety-first approach to technology use.

Interest:

This course connects to the everyday digital life of
learners—making it highly relatable. It explores topics
like deepfakes, social media responsibility, digital detox,
and cyberbullying, which resonate with students from all
disciplines and age groups.

Connection with Other Courses:

While not technical, this course complements subjects in
Media Studies, Psychology, Communication, Law, and
even Business. It strengthens digital literacy, a valuable




soft skill, and supports courses related to digital ethics,
digital marketing, and online communication.

Demand in the Industry:

Digital awareness is considered a critical life skill by
employers. Companies value employees who
understand safe digital practices, especially in remote
and hybrid work environments. With increasing data
breaches and cybercrime, demand for digitally
responsible professionals is rising.

Job Prospects:

Although not a technical specialization, this course adds
weight to any resume by demonstrating digital literacy.
It prepares students for roles in education,
administration, customer service, journalism, HR, and
more—where safe technology use is expected and

respected.
2 Vertical: Open Elective
3 Type: Theory
4 Credits: 2 credits
5 Hours Allotted: 30 hours
6 Marks Allotted: 50 Marks
7 Course Objectives (CO):
CO 1. To introduce the foundational concepts of cyber safety and digital privacy.
CO 2. To create awareness of common online threats and best practices for digital
hygiene.
CO 3. To equip students with skills for safe usage of social media, devices, and the
internet.
CO 4. To develop a mindset for ethical digital behavior and responsible technology
use.
CO 5. To explore emerging cyber risks including Al, deepfakes, and the role of
legislation.
8 Course Outcomes (OC):

After successful completion of this course, students would be able to -

OC 1. Understand key concepts in cyber security and differentiate between threats
and risks.

OC 2. Apply safe browsing practices and protect their digital identity across
platforms.

OC 3. Identify and avoid common cyber scams, phishing attacks, and fake news.

OC 4. Safeguard personal devices, use secure communication tools, and manage
passwords.




OC 5. Understand the ethical concerns and emerging trends in Al-driven cyber
threats.

Modules:
Module 1: Fundamentals of Digital Safety & Online Behavior

Introduction to Digital Safety and Cyber Security: What is Digital Safety?,
Everyday importance of staying safe online, Cyber Security vs. Digital Safety,
Ethical and responsible use of technology

Common Online Threats and How to Avoid Them: Types of online threats:
viruses, phishing, scams, Understanding social engineering and digital fraud, Case
examples of real-world cyber attacks

Safe Internet and Social Media Use: How to browse safely: HTTPS, safe websites,
online shopping tips, Social media privacy settings, Digital identity and managing
your online presence, Deepfakes and misinformation, Screen time, mental health,
and digital well-being

Online Safety for Children and Teenagers: Common risks for young users, Using
parental controls and safe browsing tools, Identifying and addressing cyberbullying,
Teaching children responsible internet use

Module 2: Personal Device Security, Privacy & Emerging Trends

Securing Devices and Networks: How to keep your phone and laptop safe, Safe
use of public Wi-Fi and VPNs, Protecting smart devices (IoT) at home, Backing up
your data securely

Building Good Digital Habits (Cyber Hygiene): Creating strong passwords and
using multi-factor authentication, Keeping software updated and avoiding unsafe
downloads, Spotting fake news and online hoaxes

Understanding Data Privacy: What is personal data and why it matters, Data
protection laws in simple terms (like GDPR), Using privacy-friendly tools
(browsers, search engines, messaging apps), What to do if a data breach happens

Cyber Safety at Work and Emerging Technologies: Staying safe while working
online or remotely, Secure email and workplace communication, How Al is used in
cyber security — the good and the bad, Deepfakes, Al-based scams, and how to stay
alert, Introduction to how blockchain can help in digital security

10

Text Books

1. Security in the Cyber Age: An Introduction to Policy and Technology, John E.
Savage, Derek S. Reveron, Cambridge University Press, 2023

2. Cyber Security and Personal Data Awareness: Leverage Personal Data safety in
Cyber Threat environment, Selvaraj G, Notion Pres, 2024

3. Cyber and Digital Safety: Fundamentals and Best Practices, Maurya R K,
SYBGEN Learning, 2025

11

Reference Books
1. Cyber Safety for Everyone: A comprehensive guide to online safety,




JaagoTeens, BPB Publications, 3rd Edition, 2024
2. The Basics of Cyber Safety: Computer and Mobile Device Safety, John
Sammons (Author), Michael Cross MD, Syngress, 2016
3. Cybersecurity for Everyone, David B. Skillicorn, Routledge, CRC Press, 2022
4. Cybersecurity for Dummies, Joseph Steinberg, Wiley, 2020

12 Internal Continuous Assessment: 40% | Semester End Examination: 60%

13 Continuous Evaluation through: Evaluation through:
Class Test on Module 1: 10 marks A Semester End Theory Examination
Class Test on Module 2: 10 marks of 1 hour duration for 30 marks as per
Average of 2 Class Tests: 10 marks the paper pattern given below.
Assignment on Module 1: 5 marks Total: 30 marks
Assignment on Module 2: 5 marks
Total of 2 Assignments: 10 marks
Total: 20 marks

14 Format of Question Paper:

Total Marks: 30 Duration: 1 Hour
Question Based On Options Marks
Q.1 Module 1 Any 2 out of 4 10
Q.2 Module 2 Any 2 out of 4 10
Q.3 Module 1 &2 | Any 2 outof 4 10




Name of the Course: Web Designing

Sr. No.

Heading

Particulars

1

Description the course:

Introduction:

This course offers a comprehensive exploration of web
development, covering essential technologies such as
HTML, CSS, JavaScript, and PHP. Students will gain
practical skills and knowledge necessary to create
dynamic and visually appealing websites.

Relevance:

In today’s digital age, web development skills are in
high demand across various industries. Understanding
HTML, CSS, JavaScript, and PHP is crucial for anyone
interested in pursuing a career in web development or
related fields.

Usefulness:

The skills acquired in this course are highly transferable
and applicable in a wide range of professional settings.
Whether students aim to become web developers,
designers, or entrepreneurs, proficiency in web
development technologies is invaluable.

Application:

Students will learn to apply their knowledge of HTML,
CSS, JavaScript, and PHP to develop interactive
websites and web applications. Through hands-on
projects and exercises, they will gain practical
experience in building real-world solutions.

Interest:

The course content is designed to engage students with
a passion for technology and creativity. From creating
visually appealing designs to implementing dynamic
functionality, students will find ample opportunities to
explore and express their interests.

Connection with Other Courses:

This course serves as a foundation for further studies in
web development and related disciplines. It
complements other technology courses by providing
essential skills and knowledge that can be applied across
various domains.




Demand in the Industry:

The demand for skilled web developers continues to
grow as businesses and organizations increasingly rely
on their online presence. Graduates of this course will be
well-equipped to meet this demand and contribute
effectively in the industry.

Job Prospects:

Completion of this course opens up numerous job
opportunities in web development, design, digital
marketing, e-commerce, and more. With the skills
acquired, students can pursue roles such as front-end
developer, web designer, full-stack developer, or
freelance web developer.

Vertical: Open Elective

Type: Practical

Credits: 2 credits (1 credit = 30 Hours of Practical work in a
semester)

Hours Allotted: 60 hours

Marks Allotted: 50 Marks

Course Objectives (CO):

CO 1. Familiarize students with core web development technologies such as
HTML, CSS, JavaScript, and PHP.

CO 2. Develop students’ skills in creating structured and visually appealing web
pages using HTML and CSS.

CO 3. Enable students to add interactivity and dynamic behavior to web pages using
JavaScript.

CO 4. Introduce students to basic web design principles and best practices.

CO 5. Provide practical experience through hands-on exercises and projects.

Course Outcomes (OC):

After successful completion of this course, students would be able to -

OC 1. Demonstrate proficiency in HTML markup and CSS styling to create well-
structured and visually appealing web pages.

OC 2. Implement interactivity and dynamic behavior on web pages using JavaScript
and PHP.

OC 3. Apply basic web design principles to create user-friendly and aesthetically
pleasing websites.

OC 4. Analyze and solve problems related to web development, including
troubleshooting code and debugging errors.

OC 5. Develop basic web applications and prototypes using HTML, CSS,
JavaScript, and PHP.

OC 6. Collaborate effectively in a team environment on web development projects.




Modules:
Module 1: Basics of Web Development (HTML and CSS) (30 hours)

Understanding the Internet and World Wide Web:

Introduction to the Internet and its applications. Overview of email, Telnet, FTP, e-
commerce, and e-business. Basics of Internet infrastructure: 1SPs, DNS, URLSs, and
HTTP.

HTML5 Fundamentals:

Basic Elements of HTML.: Introduction to HTML tags for creating the structure of
web pages.

Formatting Text: Applying basic text formatting using HTML tags.
Organizing Content: Using lists and headings to organize content.
Creating Links: Making hyperlinks to connect web pages.

HTML Tables: Structuring data using HTML tables for better presentation and
organization.

Working with Multimedia and Forms:

Adding Images: Inserting images onto web pages and understanding image formats.
Colors and Styling: Applying colors and basic styles to web elements.

Forms and User Input: Creating interactive forms for user input and data submission.
Styling with CSS

Introduction to CSS: Understanding the role of Cascading Style Sheets in styling
web pages.

Selectors and Properties: Using CSS selectors and properties to style HTML
elements.

Background and Fonts: Applying background styles and working with fonts.

Positioning Elements: Understanding CSS properties for positioning elements on a
web page.

Module 2: JavaScript and Dynamic Web Content (30 hours)

JavaScript:

Integrating JavaScript: Using JavaScript code within HTML documents for
interactivity.

Programming Basics: Understanding JavaScript variables, operators, and control
flow.

Functions and Events: Defining functions and handling events for user interaction.

Working with Forms: Validating form data and handling user input with JavaScript.




Dynamic content with PHP

Basics of Server-side Scripting: Understanding the role of PHP in server-side
scripting.

Variables and Data Types: Declaring variables, working with data types, and type
coercion in PHP.

Control Structures: Implementing conditional statements and loops in PHP scripts.

Sessions and Cookies: Introduction to managing user sessions and using cookies for
data storage.

Working with Databases: Connecting to databases, executing SQL queries, and
processing query results.

10 Text Books
1. HTML 5 Black Book, Covers CSS 3, JavaScript, XML, XHTML, AJAX, PHP
and jQuery, 2ed, Dreamtech Press, 2016
2. Web Programming and Interactive Technologies, scriptDemics, StarEdu
Solutions India, 2018
3. PHP: A Beginners Guide, Vikram Vaswani, TMH
11 Reference Books
1. HTML, XHTML, and CSS Bible Fifth Edition, Steven M. Schafer, WILEY,
2011
2. Learning PHP, MySQL, JavaScript, CSS & HTMLS5, Robin Nixon, O’Reilly,
2018
3. PHP, MySQL, JavaScript & HTMLS5 All-in-one for Dummies, Steve Suehring,
Janet VValade Wiley, 2018
12 Internal Continuous Assessment: 40% | Semester End Examination: 60%
13 Continuous Evaluation through: Evaluation through:
Class Test on Module 1: 10 marks A Semester End Theory Examination
Class Test on Module 2: 10 marks of 1 hour duration for 30 marks as per
Average of 2 Class Tests: 10 marks the paper pattern given below.
Assignment on Module 1: 5 marks Total: 30 marks

Assignment on Module 2: 5 marks

Total of 2 Assignments: 10 marks
Total: 20 marks




14 Format of Question Paper:
Total Marks: 30 Duration: 1 Hour
Question Based On Options Marks
Q.1 Module 1 Any 2 out of 4 10
Q.2 Module 2 Any 2 out of 4 10
Q.3 Module1 &2 | Any2outof4 10
Sd/- Sd/- Sd/-
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Syllabus
B.A. (Marathi AEC)
(Semester - 111)

Title of Paper : @& SHIvTe - 2 (WETATATIRI )

ST Heading Particulars
No.
1. | ST ATHShATS U : TSI Qefres gror - o0 fommeat=ar waiior forermEmET

(Description of the
Course)

(Wholistic Development) T ad. IT &OTTd FaiToT foemram=m 9T
U AT qLT ARTEHA  (Ability Enhancement Course) 3T
T WTSes I ITHHATET UGN H0ITd 3T 3778,
AT, afvrsT a T a1 foemyEme e o= fermeiar
foe= wme <Y ARdE W AR AEE e
I, S T Neafrh URoT Mg A IS TR,
Toremetar fafaer yerr=ar wifves sntve=n quRiicar 9= e
20T, FE ol I AT FHoare Gefi forameaiar Suarsy sed
20, & AT ITRTEHATN el 3ED AR, € 3P Jand v
‘AT BV -  (WENTATEIA A@d)’ (JqTeh ?) AT
TR ST AT ATt TR,

TR © USHETST ITdehTdiel Scdd Tt TTeH 1R,
SHTHATA ST ETT0Teh UshHeh i SIS SIS i< STTed da 3Tt TR,
farferer amuTfores ATETTRrETaR T = WA (JTHISE) TR K0T SATTOT
R WS 9 F Ry fodiq fafed, & awepredie o
AN SAARF o HeAl AR, A FTEEA I
Hiveghien sadis fHeed Uil sfeft (seitm) dam o,
g foguonegs Tt fafeo, gl AT sield AT
GTTER AT ATV a1, Taamarit ffed gwrse /
HAWE Fg  (FEHES gO) TR F, AT AR s
QAT ATEAHESS |IERAT ST FST W o SRy fordiqs
fafevar=ht amdr “AREe RV - R (HETATATRIA @)’
(STTRA R) AT AT FAIAT  foremeained FHwior
BIga.




Vertical Ability Enhancement Course

Type Theory

2 Credits (1 Credit = 15 Hours for Theory or 30 Hours of

Credit Practical Work in a Semester)

30 Hours

(AEC 3T Tdviarid f3TehfaredT SOt STsmu Heni=ar s rrEsel
Hos  famfemr fERE 3 S, ReRy =AW
NO.AAMS_UGS/ICC/2024-25/19 IT THUAhTIT TR =14T.)

Hours Allotted

Marks Allotted 50 Marks

AR 32D (Course Objectives) :

%, ARTSITATRIT TRE I & GHSIE Hior,

2. HESTATER THTE I SHUTaTd! STevdeh ST o= Ui e o,

3. =T USEidid JiEd 9 ARSI e I Ti-He T8 0,

¥ Torferer aTiSTer ARG eR SRET FUATETET STavT i o &THAT fashidd v,

rwmash fAeast (Course Outcomes)

. Tormeatar qemIceiet SEH R TET gHSId.

?
2. Tormeatar gErSiTerer TTe T HuaTETe! JTTavde doli= Ii=d gisd.
3
¥

. Tormeatar e veidia SeH 9 ARIaedia oied Iiqeie arF-9e WE isd.
. Toremeainey fafere armises merTTaieR TRe OIS STTavae i o HdT
forenfla
BIdla.

XT@YCeh (Module) :

HEH - ¢ : HTHTINI HTSTATYGIER THIET HINT & FaATRIE i@ (W - 9)

1) fafrdifearadtier aam
(8o ThfSei=an Ly arftehr, STieT 2)

(G : foremeatae Swich ATHTISoh HISHEIeR e FUATHIS] STTEeaeh hisied 9 &HdT
Torsrfra Bt am g frersni= T & =)




e -3 : WTHTINTh ATETAEAGSTOR AST HINT & TEANRIAT e (W - ?)

3) U, LU, T Ffardic e
HT) GHIS T (HRAS qU), ST g el e

(%o Tafer=ar ¢u arfée, S=aie-2)
(=T formeatael Suich |THTIS: ATEAHEGIoR e SUATHIS! HTEYah hisied o &HAT

forrfra Bt am g frersni= T e =ma.)
10. | aTgA TA (Text books) : N. A.
11. | desf oo (Reference Books) :
8. IS A1 SAT10] e, formmaen e & i S, fredt sehrem, o, 2082,
R. G HIST, (HUT.) hideh! HISeh o 31, TaITET Tehie, oI, R0¢R.
3. WIS Ty F19c TaeTd, (HT.) JealiUrst I, 3727 qfoctehi, s, R0
¥, ST AT, . T, ATHETERT, HTNT e Eie €, HITRIY, 2033,
4. Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) Peer
Reviewed Journal www.aiirjournal.com
12. | Internal Continuous Assessment : 40% | External, Semester End Examination :
60% Individual Passing in Internal and
External Examination
13. WWW (Internal Continuous Assessment) : R0 0T
taTa HediehTel T (Format of Internal Assessment) :

=roft wlier / Hiflgsh we / Sehoucie / FEaeRl (Assignment) / STEESHIT / SIS
FhT hIVTCATET T e SeTciel s JHTid JoaHTI HLdT I5al.

(STeTeT STt foham SHATeATsT)




14. | afgeia ateat (External Examination) : 3o 70T (3@ : Tk ATH)

et adrersar ggrafEeher T%T (Format of Question Paper) :

8. Tcdsh! Q TUTTel UohUT o=t 5 formarerdr, caitreht foremearti hivraet S v dredre.
R. ufeet 1 W ST TEUT STEIEd. Agl HEhiat TG Q4 e Fdiid w2

A T I ferame.

3. TR U S 5csh shHTh Ueh o Qe AT %Torﬂﬁ%ﬁowgﬁs GEUET TEEl. TS
EEShTE ST ATIHTO! Toh0T ot 5 foremarela, ferammeat-ft shivrdet demr w1 |iearra.
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Title of Paper- f&at wTuT:saTargTies TRt

Sr.
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Heading
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Description of the course:

ST T SIS H Hed Heed 181 5l e ST ATHT T =iei-gTH
T HeleT 3| STl SHRT TS e ST ATefh Bt & a2t e farfire
TS TSAT R WTST o7 AT Tl S drefer &9 & T fomam Sy
A AT Sfe W gl ol STEHe T 81 Hehdl | SHT HIST o6 HTew
¥ & aft T ST TR STTeRfa oft FEd 21 I T H USTIR
T S5 © &1 9T ¥ S[g 8 3, foraen aream @ feremeff ger @y
TIRUT 3L TR & HTHTS SHT S foraml 3t Hareeh Bidt 71 3711
fefStea 7 § tfvreafch o o3 ATEAT ol TOR g1 ©, S Aream
T VTS &1 ERIh el & SIT SATIehT ATk 3hi ST bl 3T
T 81 WINT T Hecd B qH, B HTEAH H T81 €, T |
|releh 9 1 TANT ST T8 HATRIH 8| S e g
TR YA | ATE ST €, deheioh, et SNl dRre
wifean, TsHifa 6t wrer fédt o <t 21 Sfied | &8 anll |
ST TT T &H 319+t {77 o T Rard Ty 3 it ol T
BT 237 08 | srl-q&rdT Hecd Tad! 2| &t s § saraerien
START 1 g | TRt 3R 3 Teqell i e | TEd §¢ 39
qTGAHH T T3 foraT 1T 81 & Tt o ot Wl SR g s o
TRINT 9 AR okl A% ST ST AT SATeRToT o I8 997e
T 21 39 3fY W ureTshy walfis ARt fag gl

Vertical:

AEC

Type:

Theory

Credit:

2 credits (1 credit = 15 Hours for Theory)

Hours Allotted:

30 Hours

Marks Allotted:

50 Marks

Course Objectives:

1. Toremfeia st Trervma &<t o farferaa 9 e s




2. Toremfeliay st TretvTeT &<t o SaeRtor @ U= sham
3. Torenfefa st g3 3mfe 1 I Yo A
4. Torenferat ot smreRl, IR AT Ue wiiveR forgi 31fe vt 19 e s

8 | Course Outcomes:
IRERIPRIEIRIE NI R RIER I ERS LRGBS il
2. Terenfefat st T Tt & SaeRtiTes ST shY ST ST )
3. forenfefalt =t feédt-is 3T 1 T SITW &1 3 ©Ter T o 315, SATATE &9 1 4 &)
4. Ternfofart st shTeeht, STeRr AT Ue WTiSes fergt oT1fe ot 3 e g
9 | Modules (Per credit one module can be created)
ZehTs-1 TEAM-15 Thige-01
1. & s« wmT= ufe
2. T TRt : doenfes wew
3. JUIHTAT : T T el
4. Y152 9T : T YR (WS 371)
THTS-2 HTEIH-15 Thige-01
1. T T IR
2. T : ST 1 ST O HereT
3. %k T forH Tog
4. 9 TG : (4TS, Twarr, g, R, SR, STaed, RTI @E)
10 | g Her-
1. SIS GeFeT- | AT T, féet afees wre, ST
2. Wﬁgﬁ-%ﬁoqlohwl, ATHIRAT TR, SATTETE
3. ST AE ATY XHT- | T shT 9T, TETeeT Yo, faeedt
4. 9T o U AT - Siveied fgadt, forafommea™ JeheH, aworEt
5. AT faamt- 9 fog, fohdTer wed, sameTee
11 Internal Continuous Assessment : External : Semester End Examination :
40% 60%
12 | Continuous Evaluation through: forfaa udter
3k : 30

® THHIHF hll/Jehed 3ATE- 10 3k
o WEfd/aREaTE HEHTHTAT SeaTe- 05 3feh

® STRIGI, AT Td I Taei
nidfeferr- 05 3% T 20 IR

TUATST : 01 ©eT




13 | Format of Question Paper: for the semester end examination

ferfge adrer

37 : 30 THEATIATE : 01 EeT
1. ST 313! | 9% I8 S|
2. T 71 5 ST, R &1 St o S aTufed g 15x2 =30 3R
FRN- 30 3R

Sd/- Sd/- Sd/- Sd/-
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Board of Studies in Humanities Faculty of Humanities  Humanities
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Semester II1 As per NEP 2020

Indian Theatre: Classical
Roots and Contemporary
Expressions

Syllabus for Two Credits Programme

With effect from Academic Year 2025-2026




Aims and Objectives

To understand the historical evolution of Indian theatre from Vedic to modern times.

To analyze the core principles of Bharata’s Natyashastra and their relevance in contemporary
theatre.

To examine major classical playwrights and evaluate the narrative and thematic aspects of their
works.

To explore and differentiate various streams of modern Indian theatre including commercial,
experimental, and children’s theatre.

To develop a critical perspective on the sociopolitical role of street and one-act plays.

To appreciate the interdisciplinary nature of performing arts by connecting theory with practical
examples.

Learning Outcomes
The course will enable the learner to

Describe the historical and cultural development of Indian theatre across different time periods.
Interpret and apply the aesthetic principles from Natyashastra (such as Rasa and Abhinaya) in the
analysis of theatrical performances.

Critically evaluate classical Indian plays for their structure, themes, character development, and
historical significance.

Compare and contrast different forms of modern Indian theatre and assess their audience impact and
staging methods.

Demonstrate understanding of street theatre and one-act plays by creating outlines or performing
excerpts reflecting real-world issues.

Reflect on the role of performing arts in cultural preservation, education, and community
engagement.

Modules at Glance
Semester 111

Module . No.
No. Unit Content of Hours
I Indian Theatre: Historical Roots 07
1
I Bharata’s Natyashastra and Theatrical Principles 08
111 Classical Playwrights and Dramatic Texts 07
2
v Streams and Forms of Modern Indian Theatre 08
Total No. of Hours 30




Module No.

Unit

Content

Indian Theatre: Historical Roots

History of Indian Drama, Origins: Historical development:
From Vedic rituals to Sanskrit drama, medieval folk forms,
colonial influences, and post-independence trends.

Major periods: Ancient (Natyashastra era), Medieval (Bhakti
and folk traditions), Modern (colonial and post-independence)

I

Bharata’s Natyashastra and Theatrical Principles

In-depth analysis of Natyashastra, the foundational treatise
on Indian dramaturgy

Key concepts:

Natyagriha (Ancient theatre architecture)

Rasa Theory — the aesthetic experience and emotional flavors
Bhava, Abhinaya, and their relevance in classical
performance

Influence of Natyashastra on later theatrical tradition

I

Classical Playwrights and Dramatic Texts

Critical study of major classical dramatists and their works:
Kalidasa — Abhijnanasakuntalam, Malavikagnimitram
Bhasa, Sudraka, Bhavabhuti — Key themes and
innovations.

Analysis of plot structure, character portrayal, and cultural

context in classical play.

v

Streams and Forms of Modern Indian Theatre

Commercial Theatre: Characteristics, audience
engagement, and production values

Experimental Theatre: Alternative spaces, innovative
storytelling, and non-linear narratives

Amateur Theatre: Community participation, regional
theatre groups, and resourceful staging

Children’s Theatre: Educational objectives, interactive
methods, and imagination-centered content

One-Act Plays: Structure, brevity, and intensity of narrative

Street Theatre (Nukkad Natak): Origin, purpose, and




socio-political engagement

Scheme of Evaluation
The Scheme of Examination shall be of 50 marks. It will be divided into Internal Evaluation

(20 marks) and Semester End Examination (30 Marks).

Semester III (50 Marks - 2 Credits)
Internal Evaluation (20 Marks)

Sr. No. Particulars Marks
Presentation
OR
1 Project 15
OR
Assignment

Participation in Workshop / Conference / Seminar (as
decided by the Teacher)

OR

Participation in Online Workshop / Conference / Seminar
2 (as decided by the Teacher) 5
OR

Field Visit
OR

Attendance




Semester End Examination (30 Marks)

Question

Particulars Marks
No.
1 Objective Type Questions (All Units) 06
Descriptive Question(s) on Unit I
2 The Question may be divided into sub questions: Attempt 06
any 2 out of 4 (Each of 3 Marks)
Descriptive Question(s) on Unit II
3 The Question may be divided into sub questions: Attempt 06
any 2 out of 4 (Each of 3 Marks)
Descriptive Question(s) on Unit III
4 The Question may be divided into sub questions: Attempt 06
any 2 out of 4 (Each of 3 Marks)
Descriptive Question(s) on Unit IV
5 The Question may be divided into sub questions: Attempt 06
any 2 out of 4 (Each of 3 Marks)
Total 30
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UNIVERSITY OF MUMBAI

Semester 111
(w.e.f. June, 2025)

Sub: - NSS- Study of Indian Social Reformers
Credits: 02

Lectures: 30

Marks:50

Unit

SEMESTER 3

No. of

No. of

Number

Title of the Unit

Lecture

Credits

History of Social work in India

Social Reformers: Definition, concept and Nature

History of Indian Social Reformers

Characteristics Indian Social Reformers - Pre-Post Independence

SKkills for NSS volunteers:

Soft Skills for NSS Volunteers — Communication skills, Public
speaking skills, Body Language, Content writing, Resume

writing.

Life Skills — problem solving, Empathy, coping with emotions,
self- Awareness and inter personal skills.

15

Contributions of Social Reformers

Mahatma Gandhi

Swami Vivekanand

Sant Gadge Baba

Mahatma Jyotiba Phule

Rajshri Shahu Maharaj

Baba Amte

RajaRam Mohan Roy

15

References —
1) Fadake G. D., (Sampadak) — Mahatma FuleSamagraWangmaya.

2) Salunkhe P.B., (Sampadak) — Mahatma FuleGouravGranth.
3) NarkeHari,(Sampadak) -Mahatma Fule :ShodhachyaNavyaWata.

4) Bhosale S. S., (Sampadak) —KrantiSukte: RajarshiChhatrapatiShahu

5) PawarJaysingrao, (Sampadak) —RajarshiShahuSmarakGranth

6) Dr. BabasahebAmbedkarlekhanaaniBhashanekhand 18, Bhag —1,2,3.

7) ToksalePrajacta -VyavysaikSamajkarya




8) Dr. V.C. Dande : National Service Scheme Review
9) Joshi V.N.-BhartiyTatvdnyanachabruhadlItihas, Khand10

10) Yadilndumati -BharatratnaShendgeDipak (Anuwad) -MadarTeressa.
11) Marathi Vishwakosh, Khandal2.

12)
13)
14)
15)
16)

Bhagat R.T. - Swami VivekanandTeAcharyaVinoba.

ShethPurushottam, KhambeteJayashri, Mane ShailajaRashtriyaSevaYojna
MishrAnupam - AajBhikharehaiTalab(Hindi)
ThotePurushottam—SamajkaryachiMultatve

Bhide G.L.,MaharashtratilSamajSudharanechaltihaas
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Introduction

The National Education Policy (NEP) 2020 is a comprehensive framework introduced
by the Government of India to revamp the country's education system. It has replaced the
previous National Policy on Education, which has aim to ensure universal access to quality
education from preschool to higher education, including vocational education. NEP 2020
emphasizes a more holistic, multidisciplinary, and flexible curriculum which lay emphasis on
conceptual understanding rather than rote learning allowing students to choose subjects across
disciplines without strict boundaries.

The National Education Policy (NEP) 2020 of India addresses the role of higher
education institutions in fostering community engagement and extension work. It highlights
the social responsibility of higher education institutions towards their communities. It
encourages institutions to engage with local communities, address societal challenges, and
contribute to sustainable development. The policy promotes the implementation of outreach
programs by higher education institutions to disseminate knowledge, provide services, and
support community development. These programs may include literacy campaigns, career
development programs, social issues awareness programs, health and hygiene initiatives, skill
development workshops, and technology-oriented activities. The policy suggests integrating
extension work into the curriculum of higher education programs. This allows learners to gain

practical experience, develop leadership skills, and contribute to community development

while pursuing their studies. It recognizes incentives to encourage active engagement in

community service and extension activities.

Overall, NEP 2020 recognizes the significant role of higher education institutions in
promoting community engagement, social responsibility, and sustainable development through
extension work. By integrating extension activities into their mission and operations,

institutions can contribute to building inclusive and resilient societies.
Extension work in the context of education refers to the activities and programs conducted by
educational institutions to engage with communities, address societal needs, and promote

social development.

Aim of Extension Work under NEP:

e Extension work aims to identify and address the specific needs and challenges faced by

communities. NEP 2020 encourages higher education institutions to engage with local




communities and contribute to their development by offering programs and services that
address social needs, such as literacy programs, health awareness campaigns, and vocational
training.

Extension work aims to empower communities by providing them with the knowledge,
skills, and resources they need to address their own requirements and improve their quality
of life.

Key objectives of Extension Work under NEP:

e To ensure equal access to quality education and educational opportunities to aspirants.
e To support the government initiatives in achieving universal foundational literacy and
numeracy as per sustainable development program.
To organize remedial programs to address the learning breaches among the youth and
provide unending education opportunities.
To offer more holistic, multidisciplinary, and flexible curricular activities with an
emphasis on conceptual understanding and personality development.
To offer a wide range of activities & promote critical thinking, creativity, and
innovation.
To provide aspirants with multiple pathways for skill development and employment.
To implement outreach programs to disseminate knowledge, provide services, and

support community development.

Extension Work Activities:

Extension Work activities introduced by DLLE are a crucial aspect of the educational
environment, offering multifaceted benefits that extend beyond academic learning. Many
extension activities focus on social issues, sustainability, and environmental conservation. These
activities educate the communities on sustainable practices which promote inclusivity and social justice.
These activities focus especially on training women in various skills, including
entrepreneurship and digital literacy through various vocational skill-oriented projects offered
by the department. These activities have significantly contributed to skill development among
community members, leading to improved employment opportunities and personality

development. Learners participate in extension work activities as part of their curriculum, to

gain practical experience and to contribute to community development. Thus, engaging in

extension work fosters a sense of social responsibility and civic engagement among the learners

and facilitators.




Given below are the activities / programs to be conducted by the colleges as a part of
Extension Work as enlisted topics. The learner will focus on enlisted topics and

participate in following activities during Semester 111 in this academic year.

ACTIVITIES FOR SEMESTER III = 2 Credits
Unit No. of

Lectures

Organising & Participation in Training Session 2 Lectures

Every learner should attend the orientation / training session
organised by their college for orientation of annual extension
work program. Attendance is compulsory. In this session the
learners will be oriented about the activities to be conducted
during the semester followed by question-and-answer session.
The learner must read resource material and guideline carefully

and plan his / her activities for the semester during academic year.

Participation in Project /Activities (as given below)
In this session learners will be oriented about any 5 Topics
selected by college (preferably which are not taken in Semester 1
and 2) for awareness under Extension Work. The college may
select more than 5 topics if the enrolment of learners is more than | 22 Lectures
200. The learners will participate in activities based on these | including
topics selected by college.) guidance
1. Election Literacy for practice
Nasha Mukti session,
My Career. preparations

Physical Education and Yoga. and actual

Sustainable Health Practices & Precautions. program.
Care for Senior Citizens

Palliative Care for patients.

2
3
4
5. Discipline and Civic Sense. conduct of
6
7
8
9

Child Care
10. Stress Management
11. Positive Thinking.




12. Communal Harmony

13. Book Reading Practices

14. Journalism and Media

15. Sustainable Natural Resources

16. Career Opportunities in NEP 2020

17. Indian Scientists and Their Contributions

18. Women Entrepreneurs & Leadership in India

19. Digital India and Technological Innovations
20. Stop Food Waste

Learners will be oriented and motivated to participate in
minimum four activities given below based on above topics:
1. Seminar /conferences, discussion sessions, debate, rallies
2. Competitions (essay/creative writing, elocution, poster/ video/
rangoli making etc. — Minimum 2 competitions)
Extension Work group activities of other groups in the college.
Prepare your PPT, design your posters / charts.
Survey / short term academic courses / innovative programs.
Field visit / field work / case studies / developing innovative
engineering models / projects
Participation in Street Plays
Event / hospitality / human resource management program
/assignment
9. Novel formulation development (pharmacy),
10. Self-medication survey (pharmacy),

Learners are required to prepare short videos (duration 3-4

minutes) of the activity where the college will organize such
competition.

The learners will be oriented about various career development
opportunities in University of Mumbai, and schemes of student

development by the Government.

Learners will be oriented and given an opportunity for:

- Script writing / Direction for street play.




Composing / Singing (Songs, Powada)

Playing Musical Instrument during the event.

Participation in various college and university level
competitions.

Participate in Cultural Performance / Organising Committee

for Festival / Programs / Event Management.

Participation Video / Stage Performance / Assignment / Report

Writing and submission 6 Lectures

- Present your report / video during the college program. including

- All learners enrolled in Extension Work can make activity | guidance
video or stage performance (3-4 minutes duration) creating | for practice
awareness about any social issues / topics enlisted here session,
followed by assignment / report writing as per format. preparations
College will organise a program in the hall / classroom for | and actual
all learners and give them an opportunity to present their | conduct of

assignment / report with PPT / video presentation followed by | program.

question answer session / test / interview by the college.

Evaluation Pattern

Internal Assessment

Sr. No. | Assessment Criteria Maximum Marks

1 Attendance, punctuality, completion of hours, participation | 10

in programs, presentations and feedback.

Proficiency in required skill sets, overall performance, | 10
submission of written report / assignments and expected
development.

Total 20 Marks




External Assessment

(Based on Extension Work guidelines and five enlisted topics chosen by the college.)
Question Paper Pattern
Time: 1.00 Hours Total Marks 30
Instructions: 1. All questions are compulsory.

2. Figures to the right indicate maximum marks.

Q.1. Rewrite the following statement by choosing correct alternative given below. - 06 Marks
(6 statements. One mark each)

Q.2. Write short Notes On (Any Two out of Four) - 06 Marks

Q.3. Answer the following questions. (Any Three out of Five) - 18 Marks

References:
Agricultural Extension: Principles and Methods" by "Ray V. Herren (2008)
Agricultural Extension by G. S. R. Murthy (2010)
Agricultural Extension in Developing Countries by R. W. Snapp (2012)
‘Community Development: Theory and Practice’ by Margaret Ledwith (2020)
Extension Communication and Management by B. M. Panda (2016)
Extension Education: Principles and Practice by Dahama and Bhatnagar (2017)

Guidelines for Extension Work published by Department of Lifelong Learning and

Extension, University of Mumbai.
Introduction to Agricultural Extension by S. S. Acharya (2015)

‘Innovation in India: Combining Economic Growth with Inclusive Development’
edited by Sunil Mani and Henny Romijn.

‘Participatory Extension Approaches for Sustainable Development” by Chambers and
Guijt (2019)

‘Rural Development and Extension Education’ by Singh and Swanson (2018)

‘Social Work and Community Development’ by Pawar and Cox (2019)

Sd/- Sd/- Sd/- Sd/-

Sign of the BOS Sign of the Offg. Sign of the Offg. Sign of the Offg.
Coordinator, Associate Dean, Associate Dean, Dean,

Dr. Kunal Jadhav, Dr. Suchitra Naik Dr. Manisha Karne Prof. Dr. Anil Singh
Board of Studies in Faculty of Faculty of Faculty of
Extension work Humanities Humanities Humanities
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Course (Optional): Introduction to Sports, Physical Literacy, Health & Fitness and

Yog

CBCS (Choice Based Credit System)

Second Year- Semester Il

Course Structure

Semester | Paper Title of No of Internal End Total |Credit
Paper lecture | Evaluation | Semester | Marks s
(Theory) (IE) Evaluation

[ntroduction to

Third cC [Sports Training 30 20 30 50 02
& Tests and
Measurement

Total - - 30 20 30 50 02




UNIVERSITY OF MUMBAI

Semester 111

(w.e.f. June, 2025)

Sub:- Introduction to Sports Training & Tests and Measurement

Preamble:

Sports play a vital role in fostering physical fitness, mental resilience, and holistic well-being.
Understanding the intricacies of sports training and the science of test and measurement is
essential for optimizing athletic performance and personal growth. Sports training encompasses
systematic methods to enhance physical capabilities, skill development, and strategic planning,
while test and measurement provide the tools to evaluate fitness levels, track progress, and
refine training protocols. Together, these disciplines empower individuals to achieve their full
potential, making them indispensable components of modern sports science and athletic
excellence.

Aims and Objectives
Sports Training
e To understand the foundation and principles of sports training.
e To study various training methods and their applications.
o To explore the process of designing personalized and professional training plans.
o To analyze the role of training in achieving peak performance.

Tests and Measurement in Sports
e To understand the significance of test and measurement in sports.
o To learn about various types of tests and their applications.
e To comprehend the criteria for good testing and measurement methods.
o To explore the use of test and measurement data for performance analysis and
improvement.

Learning Outcomes
Sports Training
The course will enable the learner to:
e Understand and apply the principles of sports training.
o Identify and differentiate between various training methods.
o Develop effective exercise plans and training schedules.
o Evaluate the impact of training on performance enhancement.

Tests and Measurement in Sports
The course will enable the learner to:
o Identify and explain the importance of test and measurement in sports.
e Apply various skill, fitness, and psychological tests.
o Evaluate test results to assess fitness and performance levels.
o Utilize test data to design targeted training and rehabilitation programs




UNIVERSITY OF MUMBAI

Semester — 111

(w.e.f. June, 2025)
Sub:- Introduction to Sports Training & Tests and Measurement
Credits: 02 Lectures: 30 Marks:50
Module | Unit Title of the Unit No. of No. of
No. No Lectures Credits

Introduction to Sports Training

1 Meaning, Definition, and
Components/Elements of Sports Training
¢ Meaning 2
e Definition
e Components/Elements

11 Principles of Sport Training

e FITT Principle (Frequency, Intensity,
Time, Type)

Specificity

Progression

Overload

Reversibility

Tedium

IIT | Types of Training Methods
o Interval Training
Fartlek Training
Continuous Training
Weight Training 5
Circuit Training
Plyometric Training
Flexibility Training

1A%

Basic Guidelines for Designing Exercise Plans
and Training Schedules

e Current Health Status
Medical History
Level of Fitness
Training Load 3
Periodisation
Holistic/Integrated Approach
Person-Centred Approach
Training Intensity

Total 15 1




Sub:- Introduction to Sports Training & Tests and Measurement

Credits: 02 Lectures: 30 Marks:50
Module | Unit Title of the Unit No. of No. of
No. No Lectures Credits
Test and Measurement in Sports
Meaning and Importance of Test and 1
I Measurement in Sports
e Meaning & Importance
Criteria of a Good Test
I o Validity 2
e Reliability
2 e Objectivity
e Feasibility
Types of Tests 6
III | Skill Tests
e Wall Volley Test
o Basketball Free Throw Test
e Badminton Short Serve Test
Fitness Tests 1
e Cooper's 12-Minute Run/Walk Test
e Sit and Reach Flexibility Test
e Push-Up Test
Psychological Tests
e Sport Motivation Scale (SMS)
e Competitive State Anxiety Inventory
(CSAI-2)
e Mental Toughness Questionnaire
MTQ)
IV | Methods of Measurement
e Anthropometric Measurements 3
e Motor Fitness Measurements
e Physiological Measurements
V | Applications of Test and Measurement in
Sports 3
Talent Identification
e Performance Analysis
e Designing Training Programs
e Injury Prevention and Rehabilitation
Total 15




Scheme of Evaluation -

The Scheme of Examination shall be of 50 marks. It will be divided into Internal

Evaluation

(20 marks) and Semester End Examination (30 Marks).

Semester III (50 Marks - 2 Credits)
Internal Evaluation (20 Marks)

Sr. No. Particulars Marks
1 Presentation 15
OR
Project
OR
Assignment
2 Participation in Workshop / Conference / Seminar / 5
Fitness or Sports Activity (as decided by the Sports
Incharge)
OR
Participation in Online Workshop / Conference / Seminar /
Fitness or Sports related course (as decided by the Sports
Incharge)
OR
Field Visit / Sports Events
OR
Attendance of Sports Practice Sessions
Semester End Examination (30 Marks)
Question Particulars Marks
No.
1 t0 30 Objective Type Questions (All Units) 30
Each question will carry one mark
Total 30




References —

"Science and Practice of Strength Training" - Vladimir M. Zatsiorsky and William J. Kraemer
"Essentials of Strength Training and Conditioning" - National Strength and Conditioning Association
(NSCA)

"Principles and Practice of Resistance Training" - Michael H. Stone, Meg Stone, and William A. Sands
"Periodization Training for Sports" - Tudor O. Bompa and Carlo A. Buzzichelli

"High-Performance Training for Sports" - David Joyce and Daniel Lewindon

"Tests and Measurements in Sports and Physical Education" - Dr. A.K. Uppal and Dr. G.P. Gautam
"Measurement by the Physical Educator: Why and How" - David K. Miller and Harold M. Barrow
"Kinanthropometry and Exercise Physiology Laboratory Manual" - Roger Eston and Thomas Reilly
"Evaluation of Human Work" - John R. Wilson and NIGEL CORLETT

. "Advanced Fitness Assessment and Exercise Prescription" - Vivian H. Heyward and Ann L. Gibson




As Per NEP 2020

RS ‘*7’
AC - 15/07/2025
Iltem No. - 7.3 (10)

Aniversgity of Hlumbai

Syllabus for Field Projects (FP)

Name of the Programme — B.Com. (Banking & Insurance)

Faulty of Commerce & Management

Board of Studies in B.Com. (Banking & Insurance) & B.Com.

(Investment Management)

Semester

Duration

30 hrs (Field Work+ Survey)
+ 15hrs (Discussion + Report Writing)

: Total - 45 hrs

From the Academic Year

2025-26




Name of Faculty:- Commerce & Management
Name of Programme :- B.Com. (Banking & Insurance)

Duration :- 30 hrs (Field Work+ Survey) + 15hrs (Discussion + Report Writing) : Total - 45 hrs

Sr. Name of the Topic
NoO.
1 | Branch Process Observation Shadow different departments in a bank:
savings, loans, forex, remittances. Study branch-level interdepartmental

coordination and workflow efficiency.

2 | Credit Appraisal Exposure Assist in or observe SME or retail loan
valuations. Review credit score integration, collateral verification, and
sanctioning process.

3 | Insurance Claim Processing Map the claim process in both life and
general insurance. Study documentation requirements, TATSs, and
grievance resolution practices.

4 | Customer Service Evaluation Evaluate bank/insurer helpdesk
processes. Observe complaint handling, escalation procedures, and
feedback capture systems.

5 | Digital Banking Study Tour the IT/ops department to see how mobile
banking, IMPS, and NEFT are maintained. Explore tools used for fraud
detection and backend monitoring.

6 | Microfinance & Rural Banking Visit Visit rural branches or MFIs to
study SHG-linked credit or Mudra loans. Document outreach and
repayment behavior in financially underserved areas.

7 | Risk Management Workshop Attend internal risk audit or fraud
control sessions. ldentify how credit, operational, and market risks are
mitigated.

8 | Interaction with Insurance Agents & Brokers Interview individual
agents on sales tactics, ethics, and client education. Observe the
compliance protocols they follow for product distribution.

9 | Regulatory Exposure Visit to RBI, IRDAI, or SEBI offices or webinars
(where physical visits aren’t possible).Understand core functions like
supervision, licensing, and financial inclusion promotion.

10 | Insurance Marketing & Distribution Study Analyze the impact of
online platforms, brokers, and TPAs on insurance penetration.Explore
cross-selling models like bancassurance.

11 | Portfolio Management Overview Understand how banks/insurers
manage surplus through investments. Observe how risk and return are
balanced in financial instruments.

12 | Financial Literacy Campaigns Conduct workshops or info sessions on
topics like UPI safety, health insurance, or credit scores. Design leaflets,
charts, or short videos to engage local audiences.




13

AML/KYC Compliance Observation Observe how documents are
verified and stored as per guidelines. Learn how alerts are flagged for
unusual transaction behavior.

14

Audit & Inspection Experience Shadow internal auditors during
branch visits. Review audit checklists and observe how compliance
deviations are addressed.

15

Policy Underwriting Simulation Participate in role-play or review real-
life underwriting case files. Understand the link between medical
reports, lifestyle data, and premium pricing.

16

Comparative Study: Private vs. Public Sector Banks Evaluate
customer service, digital adoption, and financial performance. Collect
data through visits, interviews, and service audits.

17

Case Study on Insurance Frauds Analyze real-life frauds (e.g., motor
insurance, false health claims).Review red flags and preventive
mechanisms implemented post-incident.

18

Customer Satisfaction Survey Design and conduct surveys on service
parameters. Compile data using basic tools (Excel/SPSS) and present
findings.

19

Industry Interview Series Interview professionals (bankers, actuaries,
claim officers) to capture real-world insights. Document key skills and
career progressions in the domain.

20

Treasury & Forex Desk Visit Observe short-term and long-term
liquidity management in a bank. Understand foreign exchange
operations and rate setting.

21

Mobile Banking App Evaluation Evaluate usability, features, and
service quality of mobile banking apps. Compare across public, private,
and fintech-led banking apps.

22

Health & General Insurance Product Comparison Compare features,
exclusions, and premiums of health and motor policies. Assess how
customer profiles affect product suitability.

23

Insurance Awareness in Low-Income Segments Conduct fieldwork to
understand penetration and perceptions. Document barriers to adoption
and suggest simplified communication strategies.

24

Loan Recovery & Collection Practices Observe how NPAs are
handled at the branch level. Understand soft vs. hard collection
mechanisms and legal escalation paths.

25

Digital Payment Systems Review Study UPI, QR-based payments,
wallets, and payment banks. Assess backend fraud detection and
downtime handling mechanisms

The topics are indicative and the faculty members should allot Field

Projects that are relevant and important as per core Subject. The Field Project may be

taken individual or in a group up to 5 students with proper guidance from Faculty.




Evaluation Chart

0] Internal Evaluation by Guide (Marks 20)

Criteria Marks
Field visit completion, Attendance and interaction 10
Overall Report quality 10
Total 20
(i)  External Evaluation (Marks 30)
Criteria Marks
Objectives, Literature Review , Methodology, Data 15
Analysis, Conclusion and Recommendations
Overall Project Report Structure and Style 5
Presentation Skills & Communication 10
Total 30
o
4
o(y«m«/
Chairman
BoS

Dr Sunil karve

Associate Dean

Dean
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CIRCULAR:-

Attention of all the Principals of the Affiliated Colleges, Directors of the Recognized
Institutions and the Head, University Departments are hereby informed that the recommendations made
by the Board of Deans at its meeting held on 30" November, 2024 subsequently approved by the
Academic Council at its meeting held on 04™ December, 2024 vide Item No. 6.39 and that in accordance
therewith Guidelines for Field Project for Under Graduate Students aré accepted as per appendix

(NEP 2020) with effect from the academic year 2024-25.

(The said circular is available on the University’s website www.mu.ac.in).

\
MUMBALI - 400 032 (Dr. Prasad'Karande)
18" January, 2025 REGISTRAR

To,

The Principals of the Affiliated Colleges, Directors of the Recognized Institutions and the
Head, University Departments.

AC/6.39/04/12/2024

Copy forwarded with Compliments for information to:-

1) The Chairman, Board of Deans,
2) The Deans, Faculties of Science & Technology, Commerce and Management, Humanities and

Interdisciplinary Studies,
3) The Chairman, All Board of Studies,
4) The Director, Board of Examinations and Evaluation,
5) The Director, Department of Students Development,
6) The Director, Department of Information & Communication Technology,
7) The Director, Centre for Distance and Online Education (CDOE), Vidyanagari,
8) The Deputy Registrar, Admissions, Enrolment, Eligibility & Migration Department (AEM).
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Copy forwarded for information and necessary action to :-

1 The Deputy Registrar, (Admissions, Enrolment, Eligibility and Migration Dept)(AEM),
dr@eligi.mu.ac.in

2 The Deputy Registrar, Result unit, Vidyanagari
drresults@exam.mu.ac.in

3 The Deputy Registrar, Marks and Certificate Unit,. Vidyanagari
dr.verification@mu.ac.in

4 The Deputy Registrar, Appointment Unit, Vidyanagari
dr.appointment@exam.mu.ac.in

5 The Deputy Registrar, CAP Unit, Vidyanagari
cap.exam@mu.ac.in

6 The Deputy Registrar, College Affiliations & Development Department (CAD),
deputyregistrar.uni@gmail.com

7 The Deputy Registrar, PRO, Fort, (Publication Section),
Pro@mu.ac.in

8 The Deputy Registrar, Executive Authorities Section (EA)
eaul20@fort.mu.ac.in

He is requested to treat this as action taken report on the concerned resolution adopted by the
Academic Council referred to the above circular.

9 The Deputy Registrar, Research Administration & Promotion Cell (RAPC),
rapc@mu.ac.in

10 | The Deputy Registrar, Academic Appointments & Quality Assurance (AAQA)
dy.registrar.tau.fort.mu.ac.in
ar.tau@fort.mu.ac.in

11 | The Deputy Registrar, College Teachers Approval Unit (CTA),
concolsection@gmail.com

12 | The Deputy Registrars, Finance & Accounts Section, fort
draccounts@fort.mu.ac.in

13 | The Deputy Registrar, Election Section, Fort
drelection@election.mu.ac.in

14 | The Assistant Registrar, Administrative Sub-Campus Thane,
thanesubcampus@mu.ac.in

15 | The Assistant Registrar, School of Engg. & Applied Sciences, Kalyan,
ar.seask@mu.ac.in

16 | The Assistant Registrar, Ratnagiri Sub-centre, Ratnagiri,
ratnagirisubcentre@gmail.com

17 | The Director, Centre for Distance and Online Education (CDOE),
Vidyanagari,
director@idol.mu.ac.in

18 | Director, Innovation, Incubation and Linkages,
Dr. Sachin Laddha
pinkumanno@gmail.com

19 | Director, Department of Lifelong Learning and Extension (DLLE),
Dlleuniversityofmumbai@gmail.com
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Copy for information :-

1 | P.A to Hon’ble Vice-Chancellor,
vice-chancellor@mu.ac.in

2 | P.Ato Pro-Vice-Chancellor
pvc@fort.mu.ac.in

3 | P.Ato Registrar,
registrar@fort.mu.ac.in
P.A to all Deans of all Faculties
P.A to Finance & Account Officers, (F & A.O),
camu@accounts.mu.ac.in

To,

1 | The Chairman, Board of Deans
pvc@fort.mu.ac.in

2 | Faculty of Humanities,

Dean
1. Prof.Anil Singh
Dranilsingh129@gmail.com

Associate Dean
2. Dr.Suchitra Naik
Naiksuchitra27@gmail.com

3.Prof.Manisha Karne
mkarne@economics.mu.ac.in

Faculty of Commerce & Management,
Dean

1. Dr.Kavita Laghate
kavitalaghate@ijbims.mu.ac.in

Associate Dean

2. Dr.Ravikant Balkrishna Sangurde
Ravikant.s.@somaivya.edu

3. Prin.Kishori Bhagat
kishoribhagat@rediffmail.com
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Faculty of Science & Technology

Dean
1. Prof. Shivram Garje
ssgarje@chem.mu.ac.in

Associate Dean

2. Dr. Madhav R. Rajwade
Madhavr64@gmail.com

3. Prin. Deven Shah
sir.deven@gmail.com

Faculty of Inter-Disciplinary Studies,

Dean

1.Dr. Anil K. Singh
aksingh@trcl.org.in

Associate Dean

2.Prin.Chadrashekhar Ashok Chakradeo
cachakradeo@gmail.com

Chairman, Board of Studies,

The Director, Board of Examinations and Evaluation,

dboee@exam.mu.ac.in

The Director, Board of Students Development,
dsd@mu.ac.in@gmail.com DSW direcotr@dsw.mu.ac.in

The Director, Department of Information & Communication Technology,

director.dict@mu.ac.in
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As Per NEP 2020
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Guidelines for Field Project (FP)
for Under Graduate Students as per NEP 2020

(With effect from the academic year 2024-25)
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1. Introduction:

One of the main objectives of NEP 2020 is to improve employability of students at the same
time to nurture better understanding of socio-economic context. With introduction of NEP
2020, the higher education programs in India are gearing up to combine theoretical learning
with practical application. NEP 2020 report emphasizes on giving exposure to students to
understand development related issues in urban and rural areas. Field project work will provide
students opportunity to visit and observe situation in rural and urban contexts, students are
expected to observe and study actual field situations in socio economic contexts while doing
their field work. It will improve opportunities to understand interconnect between theoretical
knowledge and practical applications. Field project is expected to enhance their sensitivity to
socio economic issues and improve their ability of problem solving as well as designing
innovative solutions to the existing and emerging problems. Field project component will
broaden the possibilities of deeper learning and enhancing research acumen of students. Field
project broadens opportunities of social responsibility, environmental sustainability, nation

building and peace.

2. Objectives
Field project program in general sets out to achieve objectives such as:

1. Align classroom learnings with awareness about socio-economic conditions.

2. Provide students with exposure to socio economic conditions and align their
experiences with contemporary problems.

3. Integrating theoretical and practical modes blended learning under the guidance of their
faculty.

4. Enhance research skills including knowledge discovery, analytical tools, methodologies,
and ethical conduct.

5. Facilitate problem-solving, decision-making, teamwork, and collaboration.

6. Foster ability to work in team, develop social awareness and nurture human values among
students.

7. Encourage collaboration between Higher Education Institutes (HEIS), social organization,

Government and non-government institutes for better implementation of Field project.
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. Outcomes:

After the completion of the FP program, the student will be able to;

. Apply concepts learned in classrooms to real-world socioeconomic conditions enhancing
their understanding and skills.

. Show insights into the challenges, opportunities and culture of socioeconomic diversity,
preparing them for future role as responsible citizens.

. Demonstrate evidence of research aptitude and skills of critical thinking, analytical skills,
and ethical research conduct in field work.

. Display problem-solving abilities in making informed decisions in complex scenarios
through practical situations.

. Work in teams and collaborate to achieve common goals in the work field environments
through collaborative efforts.

. Show integrity in their dealings with their work and the people that they interact with by

upholding professional; principles and ethical standards.

Indicative list of areas for FP:

The areas of field work can be decided by the head of the institution in consultation with

the faculty in respective subjects.

. Role and responsibilities
Head of the Department (HOD):
. Allotment of guides for the students for field project should be done by Head of the

Department/Director/Principal of the institute as the case may apply.

. While allocating the students under more than one guide- the principle of fairness in
distribution should be followed.

In case the number of in- house guides are not adequate then students can be allotted to
competent external experts.

. To ensure that FP program aligns with departmental and academic objectives.

. To provide resources and assistance to ensure effective supervision.

FP Coordinator:
. To oversee the quality and effectiveness of the FP program.
. To establish mechanisms for evaluating the program and making improvements.

. To act as a liaison between the department, students, faculty mentors and FP supervisors
4117



(Host institute/ organization).

StudentCoordinators:

To help the FP coordinator in pre-, during and post-FP activities.

Faculty Mentor:
. To give Guidelines for Students to meet the guide periodically to discuss the field project.
. To assist in identifying FP opportunities.
. To monitor student progress and provide guidance.
. Toreview and approve FP plans and to take regular feedback on student’s engagement.

. To collect and review progress reports.

oo O AW DN

. To evaluate FP documentation including reports, presentations, or other required

deliverables (if applicable).

6. Process of FP implementation:

Flow chart

Formation of FP Committee

Appointment of Coordinators

Field project orientation by the FP committee
Allotment of students as per guidelines
Execution of FP

Evaluation

Student Feedback

N o gk~ w D E

Mechanism for the implementation of FP:

1. To facilitate effective implementation of the FP program, Colleges/Departments/Institutes
are encouraged to establish FP committee responsible for overseeing its smooth functioning.
It will consist of the following: Head of the department, FP Coordinator, Faculty Mentors
and one/two student coordinators.

2. One teaching faculty member and one/two students from each undergraduate department

will be nominated to serve as coordinators for the FP program. These coordinators will play
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a crucial role in coordinating and implementing the program within their respective
departments.
. The teacher coordinator will take the lead in preparing an action plan for the implementation
of the FP program.
. To streamline the administrative process, the Department/Centre will provide necessary
formats to students for documentation related to the program.
. Each Department/Centre must ensure collaborations with 8-10 relevant organizations,
industries, or research institutes. These collaborations will serve as crucial avenues for
facilitating FP opportunities for students.
. Effective communication is key to the success of the FP program. Regular communication
with heads and coordinator of the department/centre/Institute and maintaining proper
records is essential. This faculty mentor and individual student will also be responsible for
maintaining relevant documents related to the program.
. Before the commencement of the FP program, an orientation session will be conducted by
the Head of Department. This session will serve to familiarize students with the purpose,
process, and code of conduct associated with the program.
. To ensure effective mentoring and support, an equal number of students will be allocated to
each faculty member of the department. These faculty members will act as FP mentors and
will be responsible for monitoring and evaluating the progress of the allotted students.
. Throughout the FP period, students will maintain activity reports as per the provided format
and get it validated by the supervisor.

Upon completion of the FP program, students must submit a completion certificate duly

signed by the faculty supervisor.

7.Credits and duration:

. FP will carry weightage of two credits.

. Each student is required to complete minimum of 2-3 field visits.

. The FP program is to be completed during Semester 1. According to the guidelines outlined
in the National Education Policy (NEP), undergraduate students are expected to fulfill this
requirement either within the second semester of their UG program or during the semester

break following the second semester.

8.Project (Dissertation) Report:

Students are required to submit a report of the field project at the end of the semester in following
617



suggested format.

All projects should be typed on A4 sheets, Font Size 12, Times New Roman, one and a
half spacing on executive bond paper. The project report shall have appropriate chapter
scheme and be presented in minimum of 20 pages.

Report should be arranged in the following manner.

TitlePage

e Title of the Report (Font size 14)
e Name of the Student

e Roll number/Seat number

e Program Title

e Name of the Mentor

e Month of Submission

Certificate by the Institute
Certificate by Mentor
Student’s Declaration
Acknowledgement
Abstract

A brief summary of the field visit, key observations, and main conclusions (200-300 words)

Table of contents

e Include headings and subheadings with page numbers.

List of Figures and Tables

e List all figures and tables included in the report with corresponding page numbers.

Chapterl: Introduction

e Purpose of the visit: Outline the objectives and expected outcome of the field visit.

e Background Information: Provide context about the site(s)visited, including historical and
cultural significance.

e Scope of the Report: Define the boundaries of what the report will cover.

Chapter2: Literature Review
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e Review relevant literature on the site(s) visited, focusing on previous studies, historical

accounts, and critical analyses of the literary significance.

Chapter 3: Methodology
e Describe the approach and tools used for data collection during the visit (e.g.,
observational methods, interviews, archival research).

e Discuss the rationale behind the chosen methods.

Chapter 4: Field Work Descriptions, Observations and Analysis

e Provide detailed descriptions of each site visited/ Field work carried out.

e Include observations related to fieldwork: work’s-relevance to topic selected.
e Use photographs, diagrams, and sketches, etc. to support the descriptions.

e Analyze the data collected in relation to the study objectives.

Chapter 5: Conclusion and Recommendations

e Discuss how the findings from the visit contribute to the understanding of subject area.
e Summarize the key findings and their significance.

e Offer recommendations based on the research findings for further study or preservation

efforts.

References

e List all sources cited in the report in a consistent format.
Appendices
e Include additional data, interview transcripts, notes, or documents that are relevant to the

report but not integral to its main text.

9. Evaluation Pattern

Evaluation during the FP program involves two key components: External Evaluation (40%) and

Internal Evaluation (60%).
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(i) Internal Evaluation by Guide (Marks 20)

Criteria Marks
Field visit completion, Attendance and interaction 10
Overall Report quality 10
Total 20
(i) External Evaluation (Marks 30)
Criteria Marks
Objectives, Literature Review, Methodology, Data Analysis, Conclusion 15
andRecommendations
Overall Project Report Structure and Style 5
Presentation Skills & Communication 10
Total 30
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Appendix |
GUIDE INTERACTION DIARY FORM

I, the undersigned Ms /Mr. Roll
No. studying in the Year of Full-

time Course is doing my project work under the guidance of Dr./Ms./Mr.

, wish to state that I have met my Internal

guide on the following dates mentioned below for Project Guidance:-

Sr.No. Date Signature of the Internal Guide

Signature of the Candidate Signature of Internal Guide

IMPORTANT: It is expected that student will be meeting their guide at least five times for
the project work interaction. The candidate should retain the above stated ‘Project Guide
Interaction Certificate Form’ and submit the same with required signatures of the guide
while submitting the Project to the Institute.

THE PROJECT REPORT WILL NOT BE ACCEPTED WITHOUT THE DULY FILLED
PROJECT GUIDE INTERACTION CERTIFICATE.
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Appendix 11

Main Page Format of Project Report

Title of the Project

Name of the Student

(Name of Academic Course and Academic Year Details)

Example: Masters in Management Studies

Under the Guidance of

Name of Guide

Name of the Department/College/Institute

Academic Year — 2024-25
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Appendix 11

Name of the Department/College/Institute

Certificate
| hereby certify that Mr./Ms. , Student  of
Institute studying in
, has completed a project
titled in the area of

specialization for the academic year 2024-2025. To

the best of my knowledge the work of the student is original and the information included

in the project is correct.

Internal Guide Head of the Department Principal
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Annexure IV

Declaration
I, Mr./Ms. Student  of
Institute studying in
, hereby declare that | have completed the field
project entitled during the academic year
2024-2025.

The report work is original and the information/data included in the report is true emerging
from the primary and/ secondary data gathered and analyzed as part of this project.

Due credit is extended on the work of Literature/Secondary Survey by endorsing it in the
Bibliography as per prescribed format.

Signature of the Student with Date

Name of Student
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Student Feedback on FP
(To be filled by Students after FP completion)

Student Name:

Seat No. /Roll No.:

Email:

Department:

Name of the Mentor:
Title/Heading of Field Project:
Brief description of FP carried out:
Dates of FP:

Annexure V

Was your internship experience related to your major area of study?

® Yes, to a large degree
® Yes, to a slight degree

e No, not related at all

Indicate the degree to which you agree or disagree with the following statements.

This experience has:

Strongly
Agree

Agree

No

opinion

Disagree

Strongly

Disagree

Given me the opportunity to explore a

career field

Allowed me to apply classroom theory to

practice

Helped me develop my decision-making

and problem-solving skills

Expanded my knowledge about the work

world before permanent employment

Helped me develop my written and oral

communication skills

Provided a chance to use leadership skills
(influence others, develop ideas with
others, stimulate decision-making and

action)

Expanded my sensitivity to the ethical

implications of the work involved
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Made it possible for me to be more

confident in new situations

Given me a chance to improve my

interpersonal skills

Helped me learn to handle responsibility

and use my time wisely

Helped me discover new aspects of myself
that I didn’t know existed before

Helped me develop new interests and
abilities

Helped me clarify my career goals

Allowed me to acquire information and/ or

use equipment not available at my Institute

Allowed me to realize socio-economic

issues in the society

e In the Institute FP program, faculty members are expected to be mentors for students. Do you feel

that your faculty mentor served such a function? Why or why not?

e How well were you able to accomplish the initial goals, tasks and new skills that were set down in

your learning contract? In what ways were you able to take a new direction or expand beyond your

contract? Why were some goals not accomplished adequately?

e In what areas did you most develop and improve?

e What has been the most significant accomplishment or satisfying moment of your FP?

e What did you dislike about the FP?

e Considering your overall experience, how would you rate this FP? (Circle one). —

Satisfactory/ Good/ Excellent
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e Give suggestions as to how your FP experience could have been improved. (Could you have handled
added responsibility? Would you have liked more discussions with your professor concerning your FP?
Was closer supervision needed? Was more of an orientation required?)

Signature of Student
Name
Date:
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Under the Guidance of

Hon’ble Vice Chancellor Hon’ble Pro-Vice Chancellor
Prof. Dr. Ravindra Kulkarni (Prin.) Dr. Ajay Bhamare

FP Guidelines Draft Committee

Prof. Shivram S. Garje Convener

Off. Dean (Science and Technology)

Prof. Smita Shukla Member
Director, Alkesh Dinesh Mody Institute of Finance and Management Studies

Prof. Manisha A. Karne Member
Director, Department of Economics

Prof. Priya Vaidya Member
Head, Department of Philosophy

Dr. Suchitra Naik Member
Principal, K.G. Joshi College of Arts & N.G. Bedekar College of Commerce
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